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Interdependence is intrinsic to human nature: not only do we have to relate to one another, we need 

to. 

Structural changes such as globalization, the breaking of paradigms such as the Internet, natural 

manifestations such as climate change, and global crises such as the pandemic have meant that the 

interaction between people is at a level that is unprecedented in the history of humanity. 

We must undoubtedly pay attention to this interdependence between people, whether that be in 

companies, governments, or in third sector organizations. 

This Code aims to establish the principles that are essential in the relationships with the different 

parties with which Instituto Escolhas interacts, so that it is legitimate in terms of the objectives that 

mark the Institute’s mission and ethical not only in relation to its ends, but also to the means it adopts 

to achieve them. 

Herein, the Institute expresses not only the attitude it wants to have as an organization, but also the 

attitude it values in everyone around it. By mutual agreement, therefore, the Code establishes the 

commitment of those who are closely involved with the Institute (the team and board members), its 

consultants and its partners to observe its provisions in their relations with entities, organizations, 

suppliers, government, the environment and society in general. 

 

The Code 

The aim of this Code is to enable the Institute to strengthen its transparency, and its internal and 

external accountability, and to guarantee good governance practices. 

The Code must be formally disclosed to suppliers and partners in general, and must be mentioned in 

any contracts that are signed, thereby attesting to the fact that all those involved have knowledge of 

its values and principles and are aligned with them. 



 

 

In order to defend the interests of Instituto Escolhas and uphold its reputation, it is the duty of 

members of the team to immediately inform their superiors or action the Complaint Procedure Policy 

if there are any violations of the precepts presented here. 

 

Respect for people 

Instituto Escolhas sees its relationships as a learning opportunity because it believes they can and 

should be a path to professional and personal improvement for everyone. The organization provides 

a favorable environment for innovation and ensures that its relationships favor the emergence of 

creative ideas. 

The Institute encourages a balance between work and personal life as a way of perpetuating the 

relationship it has with its employees. It strives to offer an informal, healthy, safe and harmonious 

space for fruitful professional and personal interaction. It is everyone’s duty to ensure that the 

professional environment preserves these qualities, and it is up to the leaders to set an example in 

this regard. 

Everyone deserves to be treated with respect, dignity and politeness. The Institute welcomes human 

diversity in its relationships, and believes in the strength of this diversity for achieving its goals. The 

conduct of the institution is free from discrimination of any kind, be it related to age, appearance, race, 

color, sex, sexual orientation, language, religion, political opinion or opinion of any other nature, 

national, ethnic or social origin, social class, or any other condition. The Institute’s daily routine, 

therefore, is based on respect for human rights. 

 

Our relationship with suppliers, partners, communities and society in general 

Instituto Escolhas selects its suppliers in accordance with criteria that are both objective and 

impersonal, and it prioritizes partners that adopt sustainable, ethical, fair and supportive practices. 

The Institute does not use economic, political or any other type of coercion to impose commercial 

conditions in its negotiations, and it defends a relationship of respect and professionalism with its 

suppliers. 

The institution seeks to improve communication with suppliers on a continuous basis so that all 

parties know what to expect of each other. 



 

 

The Institute: seeks to act in a socially responsible manner that observes human rights; strives to 

minimize any possible environmental impacts as a result of its activities; adopts sustainable practices; 

and promotes an awareness of the same. 

 

Abuse of power, sexual harassment and bullying 

Abusive behavior can manifest itself in the form of sexual harassment or bullying. Any proposal or 

approach of a sexual nature that is imposed on someone using intimidation, blackmail or any other 

form of subjugation constitutes sexual harassment. Bullying is an abuse of power that involves 

criticizing, scorning or humiliating another. 

One of Instituto Escolhas’ main principles is respect for others and, therefore, abusive behavior that 

can be interpreted as bullying or sexual harassment, or any abuse of power are unacceptable under 

any circumstances. 

 

Use of the Institute’s facilities and equipment 

Material containing content of a pornographic or racist nature may not be created, accessed, exposed, 

stored, distributed, edited or recorded using the institution’s computer resources. The use of any 

systems or apps that are unrelated to the Institute’s functions and activities is prohibited. 

For the legal purposes of auditing and ensuring compliance with the standards established by current 

legislation, the organization reserves the right to carry out an enquiry or search any equipment that 

forms part of its network, the Institute's email mailboxes, and its internet usage reports. 

Harassing or perturbing third parties on the Institute’s premises or by way of electronic messages 

using the organization's email facility is strictly prohibited, either because of the language being used, 

or because of the frequency with which emails are sent, or because of their size. The team is only 

allowed to use the Institute's email facility in an ethical manner, and exclusively for its professional 

activities. 

Instituto Escolhas' policy determines that its furniture, equipment and other integral parts of its 

facilities be used exclusively for professional purposes. 

 

 



 

 

The exploitation of adult or child labor 

Instituto Escolhas repudiates any form of child labor and/or the employment of workers who are not 

recruited of their own free will. 

Establishing or maintaining professional relationships with partners, service providers or suppliers 

who use slave labor (or have an employment system that is similar to slavery) or child labor is 

prohibited by the Institute in its activities. 

* According to Article 60 of the Statute of Children & Adolescents, which was instituted by Law 8069/1990, it is 

forbidden to offer any work to those under 16 years old, except as an apprentice, when they can be employed 

from the age of 14. 

 

Acts of violence 

The Institute encourages thoughtful behavior, values the physical, emotional, psychological and social 

well-being of its team, and encourages the adoption of healthy habits that contribute to the well-being 

and safety of this team. 

The Institute considers any manifestation of aggression, whether it be physical or verbal, to be 

unacceptable. 

 

Obeying the law 

Instituto Escolhas does not accept illegal payments for the activities it undertakes or for the services 

it provides, and it makes no irregular payments. It strongly repudiates practices such as fraud, bribery 

and corruption. It does so because it is guided in its activities and relationships by a high standard of 

ethics, and it conducts itself in a singular way that is in harmony with the Institute’s mission and 

beliefs, which include obeying the law, honoring implicit or explicit commitments, and fulfilling 

contracts. 

All team members must comply fully with Law 12,846/2013, known as the "Anti-Corruption Law", which 

regulates the action of entities that work at the point at which the public and private sectors interact, 

and with the provisions of Law 9613/1998 that relate to the crimes of money laundering and the 

concealment of assets, rights and values. 

 



 

 

Forming partnerships and hiring consultants 

This Code recommends that every member of Instituto Escolhas should check all intermediaries and 

potential partners, paying special attention to: their reputation, their specialist knowledge, and their 

professional background; the reasonableness and appropriateness of the proposed payment method; 

and the business justification for carrying out the transaction or the activity in question. 

 

Activities and interactions involving public agents 

When discussing the results of Instituto Escolhas’ public policy studies and topics with the executive 

branch, the legislature, class entities and diplomatic representations, every Institute representative 

must preferably be accompanied by more than one person in order to ensure the transparency of their 

conduct and in harmony with the organization’s ethical premises. 

Instituto Escolhas understands that its multiple interfaces with public agents must be developed 

through clear, non-partisan and transparent dialogue. By way of this Code, the Institute reaffirms its 

strict compliance with the law in any contact with agents of the state, and that it will never induce 

them to deviate from the legal requirement to be guided by respect for impersonality, morality, 

publicity and efficiency in any relationship that is eventually established. The Institute believes that if 

these principles are observed, positive relations with the public sphere become possible and this can 

help transform the reality of Brazil. 

 

Conflict of interest 

Conflicts of interest arise from situations in which the performance of the duties of a member of 

Instituto Escolhas is open to personal interests (or those of third parties related to them) that are not 

in the interests of the Institute. Such situations must be avoided and dealt with by making impartial 

choices. Institutional decisions must be based on opinions that are free from any personal interest or 

gain. 

Any conflict situation involving a member of the Institute must be immediately communicated by the 

person to their immediate superior or to the Board. If they do not do so, a colleague might. 

In selecting suppliers for the Institute, the member involved who has ties of any kind with any 

candidate must declare himself/herself barred from participating in the process. 

 



 

 

Gifts and advantages 

There are situations in which it is customary to give or receive gifts. When circumstances like this 

occur and involve team members, the recipient of the courtesy must communicate it to their superiors 

and follow the specific guidelines for the case. But as situations like this may suggest possible 

favoritism, the courtesies offered to the team or to its members in the form of gifts, presents or other 

offers deserve special attention. 

Instituto Escolhas considers a gift to be a courtesy that is genuine (offered in gratitude for a legitimate 

function, without any incentive), independent (not generating any effects or reflecting on future 

situations), free (without any obligation) and transparent (openly declared). Any courtesy that does 

not have these characteristics will not be seen as a gift, but as a bribe. 

 

Secrecy & Confidentiality 

Everyone is responsible for protecting the physical and electronic information and data that are held 

by the Institute, and for preventing any third party access to its files. Due attention must always be 

paid when using a computer in order to prevent the theft and exposure of confidential information. 

Passwords and other access codes to internal systems are individual and non-transferable. 

The team is advised not to become involved in any association between the personal activities of its 

members and Instituto Escolhas, and not to cite the Institute as a reference for public manifestations 

of a personal nature, which includes those made on social networks, except when dealing with official 

positions. If in doubt, the Communication Policy should be consulted. 

In those work routines in which the Instituto Escolhas team needs to access privileged, sensitive or 

confidential information, the team must guarantee the total confidentiality of all data, whether such 

data relate to activities carried out in the course of these routines, or to the Institute. This duty of 

confidentiality continues even after the relationship between the organization and the professional(s) 

involved in these activities has terminated. A team member should always consult their superior when 

they have any doubts as to the confidentiality of certain information. 

 

 

  



 

 

Intellectual property 

Instituto Escolhas holds the intellectual property rights of the results generated or recorded in 

documents, files, models, methodologies, formulas, scenarios, projections, analyses and reports by 

the Institute’s team, whether they are of an innovative nature or not, and regardless of their relevance, 

provided they have been developed in carrying out the Institute's activities, or are directly linked to the 

same. 

 

The Institute’s brand 

To use Instituto Escolhas materials and its logo, team and board members must follow the Brand 

Usage Policy. 

 

Contact with the press 

The Communication area and the Institute’s officers will select and train the team members who must 

act as spokespersons for the Institute and represent it in all contacts with the press. The 

Communication area is also responsible for disclosing project or institutional information to 

professionals and media outlets. It will provide them with guidance as to how this disclosure can be 

done, and where applicable, it will consult the partners involved. 

 

Financial statements and accountability 

The Institute is responsible for the adequate preparation and presentation of its financial statements, 

ensuring alignment with Brazilian accounting practices and that they faithfully describe the financial 

operations related to the carrying out of its activities. The Institute must also adopt policies and 

procedures that ensure control and security in the use of its financial resources in order to avoid fraud 

and embezzlement. 

In accordance with its Articles of Incorporation, the Institute will prepare an annual Activity Report that 

will be available on its website, and it will submit its financial statements to an independent and 

qualified external auditor. 

 



 

 

Non-compliance with this Code 

Conduct or situations that are potentially contrary to the provisions of this Code must be reported and 

resolved in accordance with the Institute's management rules. If it is not possible to resolve the matter 

in this way, any issues must be dealt with in accordance with Instituto Escolhas’ Complaints Policy. 

Confidentiality with regard to the complaints received is guaranteed, and any measures taken against 

team members as a form of retaliation for having made a complaint are strictly prohibited. This 

provision, however, will not preclude any appropriate disciplinary measures the Institute might take 

when the internal investigation concludes that the complaint was false and made in bad faith. 

 


